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OENAPTAMEHT COLUMATIbHON 3ALUUTbI, ONEKU U MONEYUTENLCTBA, TPYOA U 3AHATOCTU
OP/IOBCKOW OBJIACTU

NMPUKA3

OT 17 NIOJNA 2019 TOOA N 317

Ob YTBEPXAEHUU NOPAOKA NMPEOOCTABJIEHUA COLUMUANBHbLIX YCITYT B ®OPME COLUUAJIBHOIO
OBCITYXUBAHUA HA IOMY

B uensax peanusaumm nyHkta 10 ctatbm 8 depepanbHoro 3akoHa oT 28 gekabpsa 2013 roga N 442-03 "O6 ocHoBax
coumanbHoro obcnyxmnBaHusa rpaxgaH B Poccuiickon ®epepaummn”, nyHkta 6 ctatbn 4 3akoHa Opnosckon obnactu ot 10
Hos0psa 2014 ropa N 1681-0O3 "O6 oTAefibHbIX NPaBOOTHOLLEHUSAX B cchepe coLnanbHOW 3alluThl HAaceneHusl U CoLnanbHOoro
obcnyxmBaHusa rpaxaaH B OproBckon obnactu”, a Takke B LENsSX NOAAEpKaHUS HOpMaTMBHOWM npaBoBow Gasbl OprioBCKON
obnacTu B aKkTyarnbHOM COCTOSIHUM NPUKa3biBalto:

1. YTBepanTb npunaraembivi [Mopsgok NpefocTaBneHnst coumarnbHbIX YCryr B ()OpMeE COLManbHOro oOCnyXmMBaHUS Ha
AoMmy.

2. MNpusHaTb yTpatuBLLIMMKU cuny npuka3 [enapTaMeHTa couuanbHOW 3aluTbl HaCeneHusl, Onekun K MonevynTenbLCcTBa
Opnosckor obnactn ot 5 maa 2015 roga N 114 "O6 ytBepxxaeHun MNopsaka npegocTaBrneHus coumanbHelX yenyr B hopme
coumanbHoro obenyxumBaHusa Ha aoMy" v npukas [lenaptameHTa coumanbHOW 3aLlmMThl HAceneHns, onekn 1 nonevyuTenLcTaea
Opnosckon obnactn ot 28 mapta 2016 roga N 86 "O BHeceHWM nsMeHeHun B npukas [lenaptameHTa coumanbHOW 3awuThbl
HaceneHusi, onekn u noneumTenscTea Oprnosckon obrnactu ot 5 maa 2015 roga N 114 "O6 yteBepxaeHwn [lopsagka
npefocTasneHns coumanbHblX YCnyr B (hopme coumanbHoro o6enyxnsaHns Ha gomy".

3. KoHTponb 3a MCMoNHeHNeM HacTOSILLEro NpuKasa BO3MOXMTb Ha HadarnbHUKa YnpasrieHus opraHM3aummn coumarnbHoro
obcnyxunBaHus, onekn 1 nonevmTenscTea JenaptameHTa counarnbHON 3aluThbl, ONEKN U MONEeYNTENLCTBA, TPyAa U 3aHATOCTU
Opnosckown obnactu Lnpokosy O.M.

UneH MNpaButenbcTea Opnosckon obnactu -
pykoBoauTens [lenaptameHTa
N.ATABPUNTMHA

MpunoxeHune

K npukasy

HdenapTtameHTa couManbHOM 3aLUThI,
OoneKku n noneynTenbCcTBa, TpyAa

n 3aHaTocTu OpnoBCKOM ob6nacTu

oT 17 rons 2019 r. N 317

NOoPAOOK NPEOQOCTABIEHUA COUMATBbHbLIX YCNYI B ®OPME COLUUAINBHOIO OBCIY>KUBAHUA HA
aomy
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I. OBLUME NONOXEHUA

1. MNopsigok NpenocTaBreHVsl coumanbHbIX yenyr B hopMe coumanbHOro OOCMyKMBaHUS Ha AOMY (darnee Takke -
Mopsnok) onpefensieT nNpaBuna NpenocTaBleHUss coumanbHbIX YCIyT, B TOM YMCle CPOYHbIX COLMarbHbIX YCnyr, B chopme
coumansHoro o6cnyxvBaHUsa Ha oMY (Jarnee Takke - couuarnbHbele yenyru) rpaxaaHam Poccuiickont Genepauum u nuuam 6es
rpaxaaHcTBa, MOCTOSIHHO MPOXMBAKLWMM Ha TeppuTopun Poccuiickoin ®epepaumu, KOTopble MPU3HaHbl HYXOALWUMUCS B
coumansHoM oBcnyXMBaHMKM B hopme coLparibHOro oGCnyXnBaHUs Ha JOMY Y KOTOPbLIM NPEeaoCcTaBnsieTcs coumansHas ycnyra
U1 coumanbHble YCnyru (danee Takke - Nony4YaTenu coumanbHbIX YCryr).

2. CoumanbHoe O6CJ'Iy)KMBaHMG B (*)opme coumnanbHoro 06Cﬂy)KMBaHVIFI Ha OOMY BKIHOHaEeT B ceba geatenbHOCTb Mo
npeaocTtaBneHN couualnbHbIX yCnyr nonydatenamM counanbHbIX YCNyr, KOTOopad HanpaBlieHa Ha ynydlleHue ycnosvuh nx
XN3HEOEATENIbHOCTN NPU COXpaHeHUn npe6b|Bava nonyanenePl counanbHbIX ycnyr B I'IpMBbI‘-IHOVI 6]'IaFOI'IpI/IF|THOl71 cpene -
MeCTe UX NPOXNBaHUA.

3. Mpw onpepeneHun HeoBXoAMMbIX FpaXkaaHWHY BUAOB COLMArbHbIX YCIYr, NPegocTaBnseMbix B (hOpMe coumansHOro
0OCNyXMBaHWA Ha OOMY, YYUTHLIBAETCS HY)XOAEMOCTb MonyyaTensl coumanbHbIX YCNyr B MOMyYeHUU TakuX YCIyr, XapakTep
06CTOATENBCTB, KOTOPLIE YXYALIAKT UMK MOTYT YXYALIMTb YCIOBUS €10 XU3HEAESTENbHOCTY.

4. MonyyaTtenu coumarnbHbIX YCRyr BrpaBe y4acTBOBaTb B MPABOOTHOLLEHUSIX MO MPEOOCTaBMEHMIO CoLMarbHbIX YCnyr B
hopme coumarnbHOro o6CnyXMBaHUSt Ha AOMY NMYHO NGO Yepe3 3aKOHHOro npefcTaBuTens (Aanee - npeacrasuTens). MNpu
3TOM NNYHOE yYacTue noryyaTtenei couuanbHbIX YCryr He NUWaeT MX npaBa MUMEeTb MpeacTaBuTensi, paBHO Kak U yyacTue
npeacTaBuTeNs He NULIAeT noryyaTtenei coumanbHbIX YCryr npaBa Ha NMYHOE y4YacTve B MPaBOOTHOLLEHMSIX MO MOMyYeHUto
coumanbHbIX YCryr.

5. TMocTaBWMKOM couManbHbIX YCIyr SIBRSIETCS HOpuaMYeckoe nvLo He3aBWCUMO OT €ero OpraHu3auMOHHO-MPaBOBON
dopMbl 1 (UnNn) UHAMBUAYanNbHBIN NpeanpUHUMAaTENb, OCYLLECTBISOLWMNE couManbHoe 00CnyXuBaHue rpaxaaH B dopme
coumanbHoro obcnyxmBaHus Ha gomy. [lessTenbHOCTb NOCTaBLUMKa coumanbHbIX YCyr AOMKHA COOTBETCTBOBATL TpebGoBaHMSAM
depepanbHoro 3akoHa ot 28 aekabpsa 2013 roga N 442-93 "O6 ocHoBax coumanbHOro obcnyxmeaHms rpaxkgaH B Poccuiickon
depepauunn”, gpyrux degeparnbHbIX 3aKOHOB, MHbBIX HOPMAaTUBHBLIX MPaBOBbIX akToB Poccunckon ®epepaumm n OprioBCKON
obnactu.

Il. MIPABUNA NPEAOCTABIEHUA COLUATIBHBIX YCNYT B ®OPME COLIMATIBHOIO OBCINY>XKUBAHUA HA
aomy

6. MpepocTtaBneHne coumanbHbIX YCnyr B hopMe coumanbHOro oBCnyXuMBaHUS Ha AOMY, 3a WCKIOYEHWEM CPOYHbIX
coumarnbHbIX YCNyr, BKIOYaeT B cebsi crieaytolime agMMHUCTPaTUBHbIE NpoLleaypbl (AeicTBus):

1) NpuHATME 3aABNEHMs O NPeoCTaBNEHMU COLMAnbHbIX YCIyr, COCTABIEHHOMO MO (POpPME, YTBEPXKAEHHOW NPUKa3oM
MuHucTepcTBa Tpyda U coumanbHon 3awuTtel Poccuiickon depepauun ot 28 mapta 2014 roga N 1591 "O6 yTBepxaeHUM
dopMbl 3asiBNEHNs 0 NpedoCcTaBneHny coumanbHbIX yenyr" (4anee Takke - 3asBneHue);

2) MHCbOpMMpOBaHI/Ie O nopdaKke npenocrtaBiieHunaA counanbHbIX yCcnyr B d)opme couunanbHoro O6CJ'Iy)KI/IBaHVIF| Ha oMy,
Bnaax coumnanbHbIX YCNyr, CpoOKaXx, YyCnoBuAX UX npepnocrtaBrieHusd, o Tapmcbax Ha 3TN ycnyrm m 06 ux ctoMmocTu Ans
nony4arena counanbHbIX yCryr, O BOSMOXHOCTU Nony4vYeHuna 3aTux ycnyr becnnaTtHo;

3) pa3bACHEHNE nony4yartento couuanbHbIX ycnyr unm ero npeacraBuUTENio nopdaaka npuemMa AOOKYMEHTOB, KOTOpble
OOMMKHbI ObITb npegcrtaeneHbl AnNAa nNpu3HaHuAa rpaxaaHuHa HyXaarouwmmca B couualibHOM O6CJ'Iy)KVIBaHVIVI N NPpUHATUA
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peweHna 0 npegocrtasrieHn counarnbHbIX yCnyr B daopme coumnanbHoro OGCﬂy)KI/IBaHI/IFI Ha oMy (p,anee TaKXKe - JOKYMEHTbI,
HeO6XOﬂI/IMbIe ONnAa NpUHATUA pelleHnda O npenocrtaBfieHUN couualibHbIX YCIyr B cbopme coumanbHoro O6CJ'Iy)KI/IBaHI/I9| Ha
Aomy);

4) aHanu3 npeacTaBNeHHbIX JOKYMEHTOB, HEOOXOAMMBIX A4S NMPUHATUS PELLEHMs O NpedoCTaBNeHnn coumanbHbIX YCNyr B
dopMe coumanbHOro OobOCNyXMBaHUS Ha [OOMY, MPUHATUE pPeLleHUsl O NPEeAOoCTaBMEeHMM coumanbHbIX ycnyr B dopme
coumanbHoro obCrnyXMBaHUS Ha [OMY NofyyaTento couuanbHbIX ycryr nuMbo pelleHuss o6 oOTkase B MpedocTaBrieHun
coumanbHbIX ycnyr B doopme coumanbHoro obcnyxuBaHWs Ha JOMY B COOTBETCTBMM C YacTbio 2 cTatbu 15 degepanbHoro
3aKkoHa ot 28 gekabpa 2013 roga N 442-3 "O6 ocHoBax coumanbHoro obcnyxunsaHus rpaxagaH B Poccuiickon degepaummn” un
MHDOPMUPOBAHUE O NPUHATOM peLLEHUN 3asiBUTENS;

5) coctaBneHve WHOMBMAYaNbHOW MporpaMmbl MPELOCTaBMEHUsT coumanbHbIX YCRyr (ganee - wHAUBUAyanbHas
nporpamma);

6) 3aknoyeHVe goroBopa O NPefoCTaBNeHNM coumanbHbIX YCryr B hopMe coumanbHOro obcnykmBaHust Ha oMY Mexay
MOCTaBLUMKOM coLManbHbIX YCRyr U nonyyaTenem coumanbHbIX YCnyr (npeactaButeneM) (aanee Takke - 4OroBop);

7) npegocrtasneHne nonydvartenio counalrbHbIX YCIyr counarnbHbIX YCIyr B d)opme couunanbHOro 06CJ'Iy)KVIBaHI/IF| Ha AOMYy B
COOTBETCTBUN C 3aKINKYEeHHbIM 4OroBOPOM;

8) npekpalleHue npenocTaBlieHUss coumanbHbIX YCnyr B opme coumanbHoro ob6CryXvMBaHUA Ha [OMY B CBA3W C
BO3HMKHOBEHWEM OCHOBaHWUI, NPEAYyCMOTPEHHbIX NyHKTOM 55 Mopsaaka.

7. Bpemsi peanusaumm agMMHUCTPATUBHBLIX npouenyp (AeWCTBUIA), MpegyCMOTPEHHbIX nognyHktamum 1 - 3 nyHkTa 6
Mopsaka, He AOMKHO NpeBbiwaTe 15 MUHYT C MOMEHTa NOCTYNNEHWS 3asiBNEHWSI.

Cpok peanusauum agMUHUCTPATMBHBLIX Mpouenyp (OencTBui), NpeaycMOoTpeHHbIX noanyHKToM 4 nyHkta 6 lNMopsigka, He
OOIDKEH npeBbiwaTtbh 5 pabounx OHen co OHA nodayn 3asBneHust U OOKYMEHTOB, HEOOXOAMMbBIX ANS NPUHATUS peLleHus O
npegocTaBneHMU coumanbHbIX YCryr B (0OpMe COLManbHOro 006CnyXmMBaHUSA Ha AOMYy.

Cpok peanusaumm agMUHUCTPaTUBHLIX Npouenyp (OerWCTBURn), NpedyCcMOTPEHHbIX NOAMYHKTOM 5 nyHkTa 6 lMopsagka, He
JorkeH npesbiwaTth 10 pabounx OHEN CO OHS nogayn 3asiBNeHust U OOKYMEHTOB, HEOOXOOUMBIX ANS NPUHATUS PELUeHUst O
npenocTaBneHMN coumanbHbIX YCryr B (0OpMe CoLManbHOro obCnyxmBaHus Ha AoMy.

Cpok peanusaumm agMUHUCTPATUBHLIX Npoueayp (AenCcTBUi), NPeayCcMOTPEHHbLIX NOAMYHKTOM 6 nyHkTa 6 lMopsgka, He
JOIDKEH npeBblwatb 1 CyTOK C AaTbl NPeacTaBneHust MOCTaBLUMKY COUManbHbIX YCMyr WHOMBWAYyanbHOW Mporpammbl U
AOKYMEHTOB, HeoOXoOMMbIX Ansi MPUHATUSA pelleHuss O MPefoCTaBfeHMn couunanbHbIX ycrnyr B OpMe COLManbHOro
obcnyxmBaHMsa Ha OoMY.

Cpok peanusauum agMUHUCTPATMBHBIX Npoueayp (4encTBuiA), NpeayCMOTPEHHbIX noanyHkTamu 7 - 8 nyHkTa 6 Nopsiaka,
onpegensieTcs B 4OroBope C y4eToM nosioxxeHun NMopsiaka n 4encTeytowero 3akoHogaTenbCTBa.

8. MpepocTaBneHve CPOYHbIX CouMarnbHBIX YCryr B opMe coumanbHOro obcryxmBaHWs Ha OOMYy BKIYaeT B cebs
crneayowne agMUHUCTPATMBHbBIE NpoLeaypbl (AeACTBUS):
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1) NpUHATME 3asIBMEHNSA, a TAKKE NOMydYeHne OT MEeAMLIMHCKMX, 06pa3oBaTerbHbIX UMM UHbIX OpraHW3aLmii, He BXOAALWX B
cuCTeMy coumarnbHOro oBGCryXunsaHus, MHGOPMAaLMK O rpaxaaHax, HYXOalLWWXcs B NPeAoCTaBNEeHNN CPOYHbIX COLManbHbIX
ycnyr B popMe coupmanbHOro 06CnyxuesaHua Ha 4oMy (ganee - nonyyarenyt CPoYHbIX CoLMarbHbIX YCryr);

2) UHGOpPMUPOBaHME O MOpsiAKE MPEedoCTaBneHust coumanbHbIX YCryr B dbopMe coumarnbHOro obcnyXmBaHuUs Ha OOMY,
BMOAX coumanbHbIX YCMyr, CpoKax, YCMOBWUSX WX MPEQOCTaBleHMsl, O Tapudax Ha 3T ycrnyrm u ob Mx CTOMMOCTU Afis
nosyyaTens coumnanbHbIX YCryr, O BO3MOXHOCTU NOMyYeHust 3Tux ycnyr 6ecnnartHo;

3) pasbsicHeHWe nory4aTesnto coumarnbHbIX YCMyr WnuM ero npeacTaBUTENto nopsigka npuema OOKYMEHTOB, KOTopble
JOIMKHbI ObITb NpefACTaBMneHbl AN NPUHSATUAS peLleHns 0 NPeaoCTaBNEHNN CPOYHBIX COLMarnbHbIX yCryr B (hopMe CoLMarnbHOro
006CNyX1BaHWSA HA AOMY;

4) aHann3 npeancrtaBfieHHbIX OOKYMEHTOB, HeobxoauMMbIx Ans NPUHATUA pelleHnda O npenocTtaBreHnn CpOYHbIX
coumanbHbIX ycnyr B (bopme counanbHoro OGCJ’Iy)KI/IBaHI/Iﬂ Ha OOMY, NPUHATUE pelleHnA O npenocTtaBlieHUN CPOYHbIX
coumanbHbIX ycnyr B (bopme couunarnbHoro O6CJ'Iy)KI/IBaHVI$| Ha OOoMYy nony4yartenio counarnbHbIX yCnyr nnbo peLlieHund 00 oTkase
B npeaoctaBlieHUN CpPOYHbIX couuaribHbIX ycnyr B d)opme coumanbHoro O6CJ'Iy)KI/IBaHI/I9| Ha OOMYy B COOTBEeTCTBMMN C
D,eI7ICTByIOLIJ,I/IM 3aKkoHOOaTernbCTBOM U VIH(*)OpMI/IpOBaHVIe O NPUHATOM peLleHUnN 3adaBUTENA;

5) npenocTaBneHve nony4Yarternto coumanbHbIX YCMyr CPOUHbIX CoLMarnbHbIX YCnyr B OpMe CoLMansHOro ob6CnyxusaHms
Ha [0MY;

6) COCTaBlieHMe akTa O npeaocTtaBlieHUn CPOYHbIX counanbHbIX ycnyr B ¢>opme counanbHoro 060]'Iy)KVIBaHVIFI Ha OOMY,
cogepxallero ceegeHuna o nony4dyarene n nocrtaBluke 3TUX yCnyr, Bugax npeaocTtaBlieHHbIX CPOYHbIX couMalibHbIX YCNT,
CpoKax, gate u ob YCMOBUSX UX NPedoCTaBieHns, KOTOpbIN MOATBEPXAAETCA NMOANUCBID NnofnyyYaTensd CPOYHbIX coumnasibHbIX
yenyr;

7) NpekpaLlleHne nNpeaoCTaBneHnst CPOYHbIX COLManbHbIX YCryr B hOpMe CoLManbHOro 00CnyXmnBaHms Ha JOMY B CBSI3U C
BO3HWKHOBEHMEM OCHOBAHWIN, NPeayCMOTPEHHbIX NYHKTOM 55 Mopsaka.

9. Bpems peanu3auum agMUHUCTPaTMBHbIX Mpouedyp (OencTBui), MpPeaycMOTpeHHbIX noanyHktamu 1 - 3 nyHkTa 8
Mopsiaka, He [OMKHO NpeBblWwaTh 15 MUHYT C MOMEHTa NOCTYNNEeHNs 3asBneHns.

Cpok peanusauum agMUHUCTPATMBHbLIX Npoueayp (4encTeui), NpegyCMOTPeHHbIX noanyHktamu 4 - 5 nyHkTa 8 lNopsaka,
onpenensieTcsi B CPOKKU, OOYCMNOBMNEHHbIE HY)XOAeMOCTbIO MoryyaTtensi coumarnbHbIX yCnyr (HemeaneHHo) B COOTBETCTBUU C
YyacTblo 2 ctatbk 21 degepansHoro 3akoHa oT 28 gekabps 2013 roga N 442-d3 "O6 ocHoBax couumanbHOro obcnyxmBaHus
rpaxagaH B Poccuiickon ®egepaunn’.

Cpok peanusaumm agMUHUCTPATUBHbLIX Npoueayp (AeWCTBUIN), NPeayCMOTPEHHbLIX NOAMYHKTOM 6 nyHkTa 8 lMopsgka, He
[JOIKeH npesbiwath 1 pabounin oeHb ¢ AaTbl NpeAoCTaBNeHNs NonyYaTento coumarnbHbIX YCryr CPOYHbIX CoLManbHbIX yCrnyr B
hopme coumnanbHOro obcnyxmBaHUa Ha AOMY.

Cpok peanusaumvM agMUHUCTPaATMBHBIX Mpolenyp (OercTBuiA), NpedyCMOTPEHHbIX NoAanyHKToM 7 nyHkta 8 [opsaka,
onpegensieTca B 4OroBope C y4eToM nonoxeHui Nopsiaka v 4erCTBYOLLEro 3akoHo4aTernbCTBa.

10. OcHoBaHueMm Ona  paccMOoTpeHuA BoOnpoCa O npenocrtaBneHnn couuarbHbIX yCnyr B (bopme coumnanbHOoro
06CJ'Iy)KVIBaHI/IF| Ha OOMY ABNnAeTCA nogaHHoe B NMUCbMEHHOW NNK SJ'IeKTpOHHOIZ daopme 3asaBlrieHune.
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11. PeweHune o npenocrtasneHnn coumarbHbIX yCcnyr B d)opme coumanbHoro 06CJ'Iy)KVIBaHVIF| Ha OOMY MNMPUHUMaETCA Ha
OCHOBaHuUK cnenyrwmnx JOKYMEHTOB!

1) AOOKYMEHTa, yaoCToBepALWero JIMY4HOCTb nonyvartena counarbHbIX yCnyr (I'IpeLI,CTaBVITeI'IH);

2) AOKYMeHTa, NoATBePXAatoLLEro NofIHOMoYUsA NpeacTaBuTens (Npy obpatlleHun npeacTaBuTens);

3) OokymeHTa, NOATBEPXKAAMOLLErO MECTO XUTENbCTBa U (Mnn) npebbiBaHusl, haKTUHECKOro MpOoXMBaHWUSA nonyyaTens
coumanbHbIX ycnyr (npegcraButens);

4) NOKYMEHTOB (CBefleHWi), MOATBEPKAAOLIMX Hanmuume y nosfyyaTens coumarnbHbIX YCrnyr obCToATENbCTB, KOTOpbIE
yXyOLwarT Unm MoryT yXyALWWUTb YCIOBUSA €ro XU3HeaesaTeNbHOCTH, NMOCNYXXMUBLUMX OCHOBaHWEM AN MPU3HaHWS rpaxaaHuHa
Hy>X[arLLMMCst B coLMarnbHbIX ycryrax B opMe coumanbHOro o6enymBaHust Ha Aomy;

5) nokymeHTOB 06 yCrnoBusix NPOXMBaHUs (akTa obcrnenoBaHns MaTepuanbHO-ObITOBbIX YCIIOBUIM NPOXMBAHWS NonyyaTens
couparnbHbIX YCNyr, COCTABMEHHOrO MOCTaBLUMKOM COLManbHbIX YCIyr) U COCTaBe CEMbM (MpU e€e HanMuum) nomnydvarens
couuarnbHbIX YCIyr, 4oXo4ax nonyyaTtenst coumanbHbIX YCNyr U YNEHOB ero ceMbi (MpU HanuumMun), npuHaanexawiem emy (Mm)
uMyLLEeCTBE, HEOOXOANMBIX ANs ONpeaeneHns cpeaHenyLLIeBoro Aoxoaa Ans NpefocTaBneHus coumanbHbIX yenyr 6ecnnartHo;

6) nHAMBUAYanbHOW NporpamMmmsbl (MPY HANU4YMM GENCTBYIOLEN MHAMBUOYANbHOM NPorpamMmmbl);

7) 3aKIo4YEHNs MeQULMHCKON OpraHM3aummn 0 COCTOSIHAM 300POBbS, HYXKAAEMOCTU B COUManbHOM OOCMYXUBaHUW Ha OOMY
M OTCYTCTBMW Y MoryyaTens coumanbHbIX YCryr NPOTMBOMNOKA3aHUiA K coumanbHOMY 0BCIy>KMBaHMIO Ha JOMY;

8) nHaMBMAayanbHON NporpaMmMbl peabunutaumn (4ns MHBanuAoB) U KONUW CNPaBKU MEAUKO-COLIMANbHONM 3KCNepTUsbl;

9) peLlieHusa OtomKeTHoro yypexaneHua coumanbHoro O6CJ'Iy)KI/IBaHI/I9| HaceneHna no MecTy XUTenbCTBa rpaxgaHuHa o
NPU3HAaHUM ero Hy>xgakwnmca B coumarnibHOM O6CJ'Iy)KI/IBaHI/IVI Ha ooMYy.

12. 3asBuTENb MO COBCTBEHHOW nHUUmaTmBe TakKXKe npencraBndeTr NOoCTaBLUMKY couualnbHbIX YyCnyr crneagyrwume
OOKYMEHTbI:

1) KOMNuo CTpaxoBoro cenaeTenbCcTBa rocygapCrBe€HHOro NeHCMOHHOIO CTpaxoBaHUA;

2) KOMUWM [OKYMEHTOB YCTaHOBMEHHOro o6pasua, NoATBEepXOAlWMX MpaBO Ha Mepbl COUManbHOW MOAAEPXKKU B
COOTBETCTBMU C AEVNCTBYIOLLMM 3aKOHOAATENLCTBOM;

3) cnpaBky 0 pa3mepe norny4yaemon NeHcum.

B Ccliydae HenpeacraBleHnAa [OOKYMEHTOB, YKa3aHHbIX B HaACTOoALWEeM nNyHKTe, AaHHble OOKYMEeHTbl 3anpallunBaroTcA
NOCTaBLWMKOM couMalibHbIX YyCIyr B Te4YeHue 2 pa60l4|/|x OHen co AaHs pernctpaummn 3adaBneHna 1 LOOKYMEHTOB B
COOTBETCTBYHOLKMX TOCyOdapCTBEHHbIX OpraHax, opraHax MeCTHOro camoynpasrieHna n noaBeaoOMCTBEHHbIX OaHHbIM OpraHam
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opraHmn3auunax B nopAagke MexeegomMCcTBeHHOIro B3aNMMOLENCTBUA.

MeXBeOMCTBEHHbIN 3anpoc HanpaensieTcss B QOPME 3MEKTPOHHOIO AOKYMEHTa C WUCMOMb30BAaHUEM €AMHOW CUCTEMBI
MEXBEAOMCTBEHHOIO B3aMMOAENCTBUS U NMOAKIH0YAEMbIX K HEW pernoHarnbHbIX CUCTEM MEXBEAOMCTBEHHOIO B3aMOAENCTBMS,
a npu OTCYTCTBUM AOCTyna K 3TOW cucTeMe - Ha OyMakHOM HocuTene c cobntopgeHnem TpeboBaHUI 3akoHoAaTenbCcTBa
Poccuickon ®enepaumm B 0bnact nepcoHarnbHbIX AaHHbIX.

13. MocTynmBLUME 3asiBIEHUE U AOKYMEHTbI PErMCTPUPYHOTCS NOCTaBLUMKOM COoUMarnbHbIX YCIyr B AeHb UX MOCTYMNEHNUS B
XypHarne peructpaumm.

14. [JoKyMeHThbI, ykadaHHble B NyHkTax 11 1 12 MNopsigka, MoryT ObiTb NpeacTaBneHbl B 3NEKTPOHHON hopMe 1 nepenaHbl ¢
UCMOMNb30BaHNEM UHHOPMALIMOHHO-TENEKOMMYHUKALMOHHBIX TEXHOMOrun. 3asBneHve, npeacTaBreHHoOe B SNEeKTPOHHON
dopme, NoAnuCbIBaeTCA NOCPELACTBOM IMNEKTPOHHOW NOANUCU UMM MHOTO aHanora cO6CTBEHHOPYYHON NOAMUCH.

YBegomrneHme o MNPUHATUN U perncTpaunn 3adaBneHna C npunaraéMbiMn OOKYMEHTaMW, npeactaBiieHHOro nocpencrsom
3]'IeKTpOHHOI7I CBA3U, HanpasIAaAeTCa 3adBUTENIO B cbopme QINEKTPOHHOIo AOKyMEeHTa B A€Hb €ro NnocTtynieHn4d.

15. MocTaBLWWK coumanbHbIX YCIyr oTKasbliBaeT MoydaTernto coumanbHbIX YCryr B NpeaoCcTaBeHnn coumanbHbIX YCnyr B
dopme coumanbHOro o6CnyXvBaHUsi Ha AOMY B Crydae HenpeacTaBneHus nonyyaTteneM coumarnbHbIX YCNyr AOKYMEHTOB,
yKa3aHHbIX B nyHkTe 11 MNopsiaka.

16. CoumanbHble ycnyrm B (bopme couunanbHoro Oﬁcﬂy)l(MBaHVIFI Ha OOMY npenocTaBrAaAldTCA nony4vartenam coumanbHbIX
ycnyr B COOTBETCTBUU C HAMBUMAYyalrbHbIMKX nNporpaMmmamMmn U Ha OCHoBaHUK oroesopa.

17. Mpu 3aknodeHWM JoroBopa nonydaTenu coumanbHblX ycryr (npeactaBuTeNM) OOSMKHbI ObiTb O3HAKOMIEHbI C
YCNOBUAMW MPeOoCTaBMNeHnsl coumanbHbIX YCnyr B hopMe coumanbHOro oGenyxvMBaHusl Ha AOMY, NpaBuiiaMu BHYTPEHHEro
pacriopsiika Ans  nonydateneid coumanbHbIX YCyr, MonyyYuMTb WMHOpMauuMio O CBOMX MpaBax, 00s13aHHOCTSAX, BuAaax
coumanbHbIX ycryr, kotopble 6yayT MM npedocTaBrieHbl, Cpokax, Mopsiake UX MPefoCcTaBneHus, CTOMMOCTU OKasaHus 3TUX
yChyr.

lll. CTAHOAPT COLUMAINBbHbLIX YCNYT B ®OPME COLUMWAINIbHOIO OBCNYXXMBAHUA HA AOMY

18. MonyyaTtento coumarnbHbIX yCrnyr NPefoCTaBnsloTCs crefylowme BUAbl couManbHblX ycrnyr B ¢opme couunanbHOro
o6CcnyXnBaHUst Ha JoMY:

1) coumnanbHO-ObITOBbLIE;

2) coumanbHO-MeauMLMHCKUE;

3) coumnanbHO-NpaBoBbLIE;

4) coumanbHO-NCUXONOrMYecKme;
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5) counansHo-nNegarornyeckue;

6) counanbHO-TPYAOBbLIE;

7) ycnyru B Uenax noBbilleHNA KOMMYHUKaTUBHOIO noteHuyuana nonyaneneM coumanbHbIX yCnyr, MMeLWnx orpaHn4yeHna
XN3HEQEeATENbHOCTN, B TOM YnCne AeTEN-UHBANNOOB;

8) cpoyHble coumarnbHble YCnyru.

19. OCHOBHbIMU NOKa3aTensiM1, onpeaensiowyMMN Ka4ecTBO coumarnbHbIX Yenyr B hopMe coumanbHoro obenyXuesaHus Ha
AOMY, NpefoCTaBnseMbIX MonyYaTensM coumanbHbIX YCIyT, ABNSIOTCS:

1) nokasarenu, Xapaktepusyrwuine ynaoBrneTBOPEeHHOCTb counarnbHbIMKU YyCnyramu nonyaneneVl coumanbHbIX yCcnyr,
Hanpumep, 4ucrno 000CHOBAHHbLIX Xanod MM YUCIO MOMNOXWUTENbHBLIX MK oTpuuatesibHbIX OT3bIBOB O pa60Te nocTtaBLUMKa
coumnanbHbIX YCIyT;

2) Hanuune U COCTOsIHME AOKYMEHTOB, B COOTBETCTBMM C KOTOPBLIMM MOCTABLUMK COLMAmNbHbIX YCNyr OCYLLECTBMSAET
AesATenbHOCTb B cdiepe coumanbHOro obcnyxuBaHUa Ha domy (ycTaB (MOnoXeHue), pyKOBOACTBA, NpaBuia, UHCTPYKLIMW,
MeToaMKM paboTbl C nonyyaTensMy coumarnbHbIX YCRyr M COBCTBEHHON AeATENbHOCTW; SKCMNyaTauMOHHblE AOKYMEHTbI Ha
obopynoBaHue, npMbopkl 1 annapaTtypy; UHbIE AOKYMEHTHI);

3) uncneHHOCTb MomnyYaTenert coumanbHbIX YCMYr, OXBaYeHHbIX CouManbHbIMKM yCryramMmu Yy [aHHOro MnocTaBLyyka
couuarnbHbIX YCRyr;

4) [OCTYMHOCTb YCINOBWIA pas3MeLLEeHNst MOCTaBLUMKOB COLMAnbHbIX YCryr (B TOM 4YMCrie OOCTYMNHOCTb MPefocTaBrieHust
couparnbHOro oGCnyXMBaHUs ANs UHBaNWAOB U APYrMX NUL C YYETOM OrpaHUYEHU X XU3HEeOEeATENbHOCTU, UHbIe YCIOoBUS,
BMMSIIOLLME HA KAYEeCTBO couMarnbHbIX YCyT, NPeaoCcTaBnsieMblX NonyyaTensM coumanbHbiX YCryr);

5) YKOMMNEKTOBAaHHOCTL WTaTa NoCTaBLMKa columanbHbIX yCnyr cneynanucraMmm n nx KBaJ'II/Id.')I/IKaLI,VIﬂ;

6) HanuymMe cneumanbHOrO M TEXHUYECKOro OCHalleHust (oGopyaoBaHue, nNpuGopbl, annapatypa M T.4.) NMOMeLLeHuI
nocTaBLLMKa coumarnbHbIX YCyT;

7) cocTosiHMe WHopMauMy O TMopsiaKe M MpaBunax NpefoCTaBNeHUst coumasbHbIX YCIYr, opraHu3aumMn coumarnbHOro
o6CnyXnMBaHus Ha AoMY;

8) MoBbilEHNE KadyecTBa coumasibHbIX YCNyr U 3(MEKTUBHOCTA UX OKasaHWs ONpefensieTcss UCXOAs M3 MepOnpUsiTUN,
HarnpaereHHbIX Ha COBEpLUEHCTBOBaHWE AeSITENbHOCTM MOCTaBLUMKa COLManbHbIX YCRyr Npu NpeaoCcTaBreHun colmanbHbIX
YCRyr.

20. Tpu oueHKke kadyecTBa coumanbHbiX ycryr B OpMe couuanbHOro OOCnyXvBaHUS Ha OOMY, NpeaoCTaBnsieMblX
nony4yartensam couunanbHbIX YCNYr, UCNOMb3YTCA crieqytowmne Kputepumn:
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1) NnonHOTa npenocTtaBlieHnsA coumanbHomn ycnyrm B COOTBETCTBUU C Tpe6OBaHI/IF|MI/I 3akoHogartenncTBa Poccuiickon
d>e,u,epau,|/||/| 1N 3aKoHOOaTenbCTBa OpﬂOBCKOVI obnacTtu, B TOM 4ucne ¢ y4yeTom ee obbema, CPOKOB npenocTtaBlieHnA, UHbIX
Kputepues, NO3BONALNX OUEHUTb NONMHOTY NpeaocTaBiieHnA couunarnbHon ycnyru;

2) CBOEBPEMEHHOCTb NpeaocTaBleHndA coumanbHomn ycnyrun, B TOM 4ucne Cc y4eTtomMm CTeneHn HyXxagaemoCTu nony4darensa
coumnanbHbIX YCIyr;

3) pe3ynsTaTMBHOCTL (3OEKTUBHOCTL) NPEAOCTABNEHNS CoLManbHOM yCnyru (YnydlleHne YCroBuii Xu3HeaesTerlbHOCTH
nony4yarens couuanbHbIX YCyr).

21. CoumanbHo-0bITOBbIE YCMYrW, HanpaBneHHble Ha nogaepKaHue XnsHeaesTenbHOCTU nornyYarternein coumanbHbIX YCryr
B ObITY, BKIIOYAIOT:

1) MOKYMKY 3a CYEeT CpeAcCTB nony4darend couuarnbHbIX yCnyr U OCTaBKy Ha AOM NPOAYKTOB NMUTaHUA, NPOMbILUNEHHbIX
TOBapoB nepBon HeobxoamMmocTu, cpencTtB CaHUTapum n rmrmeHbl, CpeacTB yxoaa, KHUI, ra3eT, )KypHaloB;

2) NOMOLLb B MPUTOTOBMAEHUN MULLM;

3) onnarty 3a CYeT cpeacTB nony4yarena counanbHbIX yCnyr XXUNMUWHO-KOMMYHalbHbIX YCIyr U YCIyr CBA3WU;

4) coady 3a cyeT CPeAcCTB noslyyaTens coumarnbHbIX YCNyr BeLlei B CTUPKY, XMMUUCTKY, PEMOHT, 06paTHYI0 1X JOCTaBKY;

5) nokynKy 3a cyeT CpencTB mnonydvatens coumarnbHbIX YCRyr TOMnvBa, TOMKY neden, obecnedeHne BoAoN (B XKWMbIX
nomeLleHmax 6e3 LeHTpanbHOro OTONNeHns 1 (MnNu) BogocHabXxeHus);

6) opraHu3auuo NOMOLLM B MPOBELAEHMN PEMOHTA JKUIbIX MOMELLEHWIA;

7) obecneyveHne KpaTKOBPEMEHHOIO NPUCMOTPA 3a AETbMU;

8) yBGOpKy XUrbIX MOMELLEHWIA, B TOM YMCIE BraxKHY0 YOOPKY XWUMbIX MOMELLEHWIA 4 pa3a B MecsL;

9) coaeiicTBrEe B NOCELLEHUM TEATPOB, BBICTABOK U APYIMX KyNbTYPHbLIX MEPONPUATUIA;

10) cogencTemne B HanpaeneHnn B opraHM3aumnmn coLmanbHOro obecnyXnBaHus;

11) npepocTaBneHMe TUIMEHUYECKMX YCAYr nuvuaMm, He CrnocoOHbIM MO COCTOSIHUIO 300POBbS CaMOCTOSTENbHO
OCYLLECTBNATb 3a COOON yxop;

12) oTnpaBKy 3a CYET CPeACTB MonyyaTenst couuarnbHbIX YCryr MOYTOBOW KOPPECTIOHAEHLIMN;

13) nomoLLb B npremMe nuwm (KopmneHue);
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14) copeiicTBME B OpraHu3auuMu NpegocTaBMNEHUs  YCRyr OpraHu3auusiMM  TOProBfM, KOMMYHanbHO-6bITOBOrO
obCcnyxuBaHus, CBS3W, APYTMMU OpraHvM3auusMu, OKasblBalWWMMK YCRyrM HacerneHuo, a Takke B NpeaocTaBneHum
WHOPMALIMOHHBIX YCIYT;

15) NOMOLLb B HAanMcaHmm v Nnpo4TeHnn NMcemM 1 NHbIX JOKYMEHTOB;

16) obecneveHune CaHUTaPHO-TUTMEHNYECKNX Tpe6OBaHVIl71 B XWUINbIX MOMELLEHNAX N MeCTax obLLEero Nofnb30BaHUs;

17) copencTene B opraHM3aummn putyanbHbIX YCNy.

COLI,VIaJ'IbHO-GbITOBbIe ycnyrn npefocTtaBnAalTCA B COOTBETCTBUN C I'IOTpe6HOCTbPO nony4yarensa counanbHbIX yCnyr, HO He
6onee 23 pa3 B mecsl,

22. OugeHka KavecTBa okasaHusl COLLI/IaﬂbHO-6bITOBbIX ycnyr BKIO4aeT B cebs OLEHKY:

1) cogencteus B npmo6peTeH|/|M N OOCTaBke Ha [AOM nNpoAyKTOB nMNUTaHUA, MNPOMbILWIIEHHbBIX TOBapoB ﬂepBOI7I
HeobxooMMocCTH, cpencTtB CaHuTapum U rurmneHbl, CpeacTB yxoda, KHUM, raseTt, XypHalioB, np|/|o6peTeH|/W| Tonnuea, onnarte
XUNNLWHO-KOMMYHalbHbIX YyCnyr W Yycnyr CBA3M W T.M., KOTOpOe [OOJMKHO YOOBIETBOPATb ﬂOTpe6HOCTVI nonyaneneﬂ
coumnanbHbIX ycnyr B cBOeBpeMEHHOM U NOo YMEPEHHbIM LUeHaMm I'IpVIO6peTeHl4VI HeobXxoaMMbIX npoaoBOSIbCTBEHHbLIX W©
NPOMBbILLNIEHHbIX TOBApOB, a TakXe B pelleHnn M1 BOnpocos B cc*)epe KOMMyHaJ'IbHO-6bITOBOI'O Oﬁcﬂy)KMBaHVIFI N CBA3N.

2) oKaszaHuMs MNOMOLM B MPUIrOTOBMEHWMM MUK, Npueme nuwm (Kopmnenun), obecneyveHum Bopown, yBopke XKunbix
NMOMELLEHWI, B TOM YUCIE BMNaXKHON YOOPKE XUMbIX MOMELLEHUIA, OTNPaBKE NOYTOBOW KOPPECMOHAEHLIMMN, OpraHU3aLMmn NOMOLLM
B MNPOBEOEHUN PEMOHTa XWMbIX MOMELLEHWUNA, KOTOpas AormkHa obecneumBaTb YOOBNETBOPEHWE HyXA4 M noTpebHocTen
nony4yartenen coumarnbHbIX YCNyr B peLleHnn 3TUX NpobnemM B LEensx co3naHust UM HOpMarbHbIX YCIOBUI XXU3HEAEATENbHOCTY;

3) oBecneyeHnss KpAaTKOBPEMEHHOTO NMPUCMOTPA 3a AETbMM MoMydaTens coumanbHbIX YCNyr, KOTOPOe AOMKHO OTBeYaTb He
TOMNLKO KpUTEPMsIM HEOBXOANMOCTH, CBOEBPEMEHHOCTU, HO 1 BesonacHoCTu aeTel;

4) npegocrtaesneHnda  TUrmeHn4YeckKux ycnyr nuvdam, He CMOCOOHLIM MO  COCTOSIHUIO 300pOBbA CaMOCTOATEJIbHO
OCYyLUECTBIATb 3a coboi yxon4, KOTopoe OOJMKHO obecneynBaTtb BbINOMIHEHWE HEOOXOAUMBIX nony4yarenam couuanbHbIX yCnyr
npouenyp 0e3 NPUYNHEHNA Kakoro-nnbo Bpeaa nx 3aoposblo, (*)VI3I/I‘-I€CKVIX N1 MoparbHbIX CTpaﬂaHI/II?I n Heyﬂ,O6CTB.

MokasaTtenu kayecTBa NPeaoCTaBNEHNS COLManbHO-ObITOBLIX YCryr B CTauMoHapHOW hopme coLmanbHOoro obcnyxnBaHus
W OLEHKa pesyrnbTaToB WX MpenoCcTaBneHus MOCTaBLMKAMM COLMAIbHO-ObITOBbLIX YCMyr OMpedenstoTcs Mo pesynsratam
NPeAoOCTaBMEHNs COLMANbHO-ObITOBLIX YCIYr MPUMEHUTENbHO K KaXXOOMY KOHKPETHOMY MofyyaTento coumarnbHO-ObITOBbIX
YCnyr.

23. CoumanbHo-MeduUUMHCKME YCIyri, HampaeneHHble Ha MofaepKaHne W CcoxXpaHeHuWe 300pOoBbsi Monydartenen
couparnbHbIX YCrnyr MyTeM OpraHu3auuMu yxoda, OKasaHusi COOEWCTBUS B MPOBEAEHUM O340POBUTEMbHLIX MepOnpUaTUi,
cucTemaTyeckoro HabnaeHUs 4ns BbISIBIIEHUS OTKITOHEHWUIA B COCTOSIHUW 300POBbS, BKIHOYAIOT:

1) BbINOJIHEHME npouenyp, CBA3aHHbIX C HaGJ’II'O,EI,EHVIeM 3a COCTOoAHMEM 300pOoBbA nonyaneneVl coumnarnbHbIX ycnyr
(M3mepeH|/|e TemMneparypbl Tena, aptepuanbHOro gaBrieHNA, KOHTPOI1b 3a NPpMeMOoM J1eKapcCTB U np.);
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2) npoBefieHne 0300POBUTENBHBIX MEPOMNPUATUIA;

3) cuctematmyeckoe HabnogeHwe 3a nonyyaTensMu coumanbHblX YCryr B LENsX BbISIBEHWS OTKMOHEHWUIA B COCTOSIHUN UX
30pOBbS;

4) KOHCYNnbTMpoBaHMe no couuanbHO-MeAULMHCKMM BOMNpocamM (I'IOD,D,ep)KaHVIFI N COXpaHeHnda 300pOoBbA nonyaneneﬁ
coumanbeHbIX YCNyr, NpoBeeHns 0300POBUTENBHbBIX MEPOMNPUATUN, HabnogeHus 3a nony4yarenamMumn couumanbHbIX YCNyr B Lenax
BbISABIIEHWS] OTKITOHEHWUI B COCTOSIHUM UX 3ﬂ,OpOBbF|);

5) npoBeaeHne MeponpusiTUR, HanpaeBneHHbIX Ha POPMUPOBaHME 300POBOr0 06pasa XKM3HW;

6) NnpoBeAeHUE 3aHATUIN MO afanTUBHOW (PU3NYECKON KYMbTYPE;

7) copenctBMe B nornydeHuu GecnnaTtHOM MeAMUMHCKOW nomolm B obGbeme 6a3oBoi nporpaMMbl 06si3aTENbHOMO
MELMLMHCKOro cTpaxoBaHus rpaxkaaH Poccuiickon ®epepaunmn, rocyaapCTBEHHbIX NporpaMM 1 TepputopuanbHoi nporpaMmbl
006513aTeNbHOr0 MeanLIMHCKOrO CTPaxoBaHUs B MEAULMHCKNX OpraHu3aumsx;

8) cogencTeve B nposeneHnn MeOMKO-CoLmansHon 9KCNepTu3hbl, cogencTeme B npoeegeHun unn nposeneHue
pea6VIJ'IVITaLlVIOHHbIX MepOI'IpVIFITMVI (Me,D,VILI,VIHCKMX, COleaJ'IbeIX), B TOM 4ucne AOnda wHBanuMaos, Ha OCHOBaHUU
nHameunayanbHbIX nporpamMmm pea6MJ’IMTaLMVI MHBaNnMQOoB;

9) copgeiictBMe B oOOecrnedeHMM Mo MEAMUMHCKUM MOKa3aHUsIM FEeKapCTBEHHbIMKM MpenapataMu U UsgenusiMm
MeOMLMHCKOTO Ha3Ha4yeHusl, B TOM YMCIe 3a CYET CPeaCTB noslyyaTens counanbHbIX YCryr;

10) BbI3OB Bpaya Ha [0OM, COAENCTBME B rOCNUTANM3aLmm, CONPOBOXAEHNE HYXKOAOLMXCH B MEAULIMHCKAE OpraHU3aumu;

11) noceweHne B MeEAUUMHCKNX OpraHn3aumnax npu okasaHuu nonydvarendam counalbHbIX yCcnyr MEANLNHCKOW MOMOLLN B
CTalMOHApPHbIX YCIOBUAX B LENAX OKa3aHuA Mopaano—ncmxonoerquKon NnoaAaePXXKU;

12) cogencreve B nony4yeHunn HanpasneHnda Ha CaHaToOpPHO-KYpOpTHOE NneveHne no MeanumMHCKUMM NoKa3aHUAM;

13) okazaHne NepBUYHON MELAUKO-CAHUTAPHOW MOMOLLMK;

14) copgencTBme B MOMyYEHUN U OKasaHMM MOMOLLM MPU CTOMATONormyeckux 3aboneBaHusix, a Takke B obecnedyeHumn
TEXHUYECKUMW CPEACTBaMU yxoaa U peabunurauum;

15) obecneyeHne yxoaa ¢ y4eTOM COCTOSIHUS! 340POBbS;

16) copencTBue B MPOXOXAEHUW AucnaHcepmsauum (yrmybrneHHOro MeAWLMHCKOro OCMOTpa) B MEAMLMHCKMX
OpraHu3aLmsax rocyqapCTBEHHON N MyHULMNANbHbBIX CUCTEM 34 PaBOOXPAHEHNS;
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17) opraHM3aumio rocnUTanusaummn HyxgatooLwmnxcst B MeAULUHCKME opraHu3aumm.

CoumanbHo-MeguUMHCKUE YCRyri NPeAOCTaBAOTCA B COOTBETCTBMU C NOTPEOHOCTLIO Nonyyartensi coumarnbHbIX YCyr, HO
He 6onee 23 pa3 B MecsL.

24. OueHka KayecTBa OKasaHus coumanbHO-MeaULMHCKNX yCcnyr BKIo4aeT B cebs OLIEHKY:

1) CBOEBPEMEHHOIO M B HeobXxoaMmMom OObeme BbIMOMHEHWS MpoUenyp, CBSA3aHHbIX C COXPaHEHWEM 340pOBbS
nony4yartenen coumarnbsHbIX YCNyr;

2) npoBefdeHVst HabnodeHVs 3a MonydaTensMu coumarnbHbIX YCRyr ANS BbISIBIIEHUS OTKIIOHEHWA B COCTOSIHUM WX
300pOBbS;

3) npoBegeHnAa npouenyp, CBA3aHHbIX C COXpaHeHueM 300pOBbA nonyaneneVl coumanbHbIX yCnyr, 0300pPOBUTENbHbIX
MepOI'IpI/IﬂTVII?I, KOTOpble OOJTKHbI ObITb OCyLlecCTBl1€Hbl C MakCumarnbHOMn AKKypPaTHOCTbIO U OCTOPOXXHOCTbHO oes NpU4NHEeHund
Kakoro-nn6o Bpena nony4arendam counarnbHbIX YCIyr;

4) MepOI'IpI/IF-ITVIVI Nno KOHCYINbTUpOBaAHUO nonyanenePl coumanbHbIX ycnyr no couunanbHO-MeaOMUMHCKMM BoOMnpocam,
KOTOpble OOJTKHbI obecneumBatb OkasaHue KBaJ'IVIdI)MLIMpOBaHHOVI nomMmoLwin nony4dyarenam couumalnbHbIX yCcnyr B npaBuiibHOM
NOHNMaHUN N peeHnn CcToAanx nepen HUMMN KOHKPETHbIX npo6neM, CBA3aHHbIX C COXpaHeHneM 300p0BbA;

5) okasaHMa MOMOLM B BLINOSIHEHMU 3aHATMIA NO aganTUBHOW (pM3MYEcKOW KynbType, KoTopas OoimkHa obecnednBaTtb
OBMnaZieHne nonyyarensMun coumanbHbIX YCNyr AOCTYMHbIM M 6e3onacHbiM Anis 300pOBbS  KOMMMEKCOM  (PU3NYECKUX
yrnpaXHeHU B Liensix ero CUCTEMaTUYECKOro BbIMONMHEHUS AN YKPENNeHUs X 300pOBbS.

MokasaTtenu kayecTBa NpefoCTaBeHNs couuanbHO-MeaMUMHCKUX YCryr B popMe coumanbHoro obenyKnBaHmst Ha 4oMy U
OLEHKa pes3ynbTaToB WX MPefoCTaBleHUst MOCTaBLUMKaAMK COLMANbHO-MEAULMHCKMX YCIyr OMpeaensioTcs no pesynsrartam
NpesoCTaBMNeHNst coLManbHO-MeaNLMHCKUX YCAYr MPUMEHUTENbHO K KaXXOOMY KOHKPETHOMY nonydatento coumarnbHo-
MELMULMHCKMX YCITyT.

25. CoumanbHo-ncmxonormyeckune ycnyru, npepnycmatpuBaroline oOkKalaHue nomMmowln B KOppeKuun ncuxonorn4eckoro
COCTOAHUA nonyanenePl coumanbHbIX yCcnyr and agantaumum B coumnanbHoOn cpene, B TOM 4ucne okKkasaHue NCMXONOrM4eckomn
noMowin aHOHMMHO C UCNOJ1Ib30BaHNEM TeJ'Ie(*)OHa AoBepua, BKNO4YaroT:

1) coumanbHO-Ncnxornorn4yeckoe KoOHCynbtupoBaHue, B TOM Yucre no Bornpocam BHyTpMCGMeVIHbIX OTHOLLEHWN;

2) NCUXONOrMYEecKyld MOMOLWb W MNoadepXkKy, B TOM u4WCMe rpaxgaHam, OCYLUECTBASIOWMM YyXo4 Ha oMy 3a
TSHKENOOObHBIMU NOMyYaTeNsIMU coLMarbHbIX YCNyT;

3) coumanbHO-NCUXOMNOrMYECKUA NaTPOHAX;

4) okasaHue KOHCYrbTaLMOHHON MCUMXOMOrMYeckon MOMOLUM aHOHUMHO, B TOM 4MClie C WUCMOMb3oBaHMEM TeredoHa
AoBepusi.
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CoumanbHO-NCMXonorMyeckue ycnyriu npeoCcTaBnsitoTCsl B COOTBETCTBUM C MOTPEOHOCTLIO NOMnyyaTens counanbHbIX YCNyr,
HO He Gonee 23 pa3 B MecsiLl.

26. OueHka kavecTBa coLuManbHO-NCUXONOMMYECKUX YCNYr BKIIOYAET B Ce0S OLEHKY:

1) counanbHO-NMCUXONTOrM4YEeCKOoro KOHCynbTnpoBaHuAa, KOTopoe AO0JIKHO obecneunTb OKasaHue nony4yarenam couunanbHbIX
ycnyr KBaJ'IM(*)VILI,VIpOBaHHOIZ NMOMOLLM NO HaNaXWBaHWUIO MEXMMYHOCTHBIX OTHOLUEHWA, B TOM Yucne ansd npegynpexaneHna mn
npeogorieHnst ceMemnHbIX KOH(*)J'IMKTOB;

2) NCMXOMOrMYeckor MOMOLLM, OKasaHMe KOTOPOW [OIMKHO MOMOYb MOMyyaTenio couuanbHbIX YCIyr packpbiTb WU
MOGWUIM30BaTh BHYTPEHHME PECYPChI, PELUMTb BO3HUKLLNE COLMArnbHO-NCUXONornyeckme npobnemo;

3) couManbHO-NCUXOMNOMMYECKOro NaTpoHaxa, KOTOPbIA [OMKEH Ha OCHOBE cucTeMaTuyeckoro HabnogeHus 3a
nonyyaTtensamu couuanbHblx ycnyr obecneyvBaTb CBOEBPEMEHHOE BbISIBMEHWE CUTyaUUii MNCUMXMYECKOro aAuckomdopTa,
FMIMYHOCTHOrO  (BHYTPWUITMYHOCTHOIO) UMW MEXIIMYHOCTHOTO KOHNUKTa W APYrMx CUTyauui, yxydllawwmx YCroBust
XU3HEOEeATEeNbHOCTU MNonyyaTenen coumarnbHbIX YCNyr, B LENsSX okasaHWs UM HeobXOAMMbIX COLMaribHO-MCUXONOrMYECKUX
yCnyr.

Mokasatenu kavecTtsa npegocrtaeneHnda counanbHO-NMCUXONIOrMYEeCKMxX ycnyr B (bopme coumanbHoro OGCJ‘Iy)KVIBaHVIﬂ Ha
OOMY U OUEeHKa pe3ynbratoB UX npenocrtaBieHnA nocCTaBlMKaMn counarbHO-NMCUXONIOrMYECKMX ycnyr onpenendarTca no
pe3ynbrataM npenocraBieHna counanbHO-NCUXONOrM4ecknxX ycnyr npuMeHuUTenbHO K KaXXgoMy KOHKPETHOMY nony4artento
coumnarnbHO-NMCUXONOIrN4YeCKnX ycnyr.

27. CoumanbHo-nefarorMyeckme Ycrnyru, HarnpasrieHHble Ha MPOgUNIAKTUKY OTKIMOHEHWI B MOBEAEHWM W Pa3BUTUM
NIMYHOCTM Mony4YaTtenein coumarnbHbIX yCryr, GopMUpOBaHNE Y HUX MO3UTUBHLIX MHTEPECOB (B TOM uucre B ccpepe gocyra),
opraHusaumio Ux gocyra, okasaHue NoMOLLM CEMbe B BOCNUTAHWUMW OETeW, BKIHOYAoT:

1) 06yquV|e POAOCTBEHHUKOB MPakTU4eCKMM HaBblKaM obuwero yxoda 3a TsPKEeNnobonbHbIMK nony4yarenamMmm coumanbHbIX
ycnyr, nonyvarenamMun counanbHbIX yCrnyr, UMerLWwnmMn orpaHn4yeHna Xn3HeaedaTernbHOCTU, B TOM Yucne AeTbMU-mHBanngamu;

2) opraHm3auuto nomMmown poaunTendam unn 3aKOHHbIM NpeacTtaBUTernam OeTen-nHBanMaoB, BOCMUTbIBAEMbIX AOMa, B
O6y‘~IeHVII/I Takux geTen HaBbikaMm camochnyx(leaqu, 06LIJ,eHI/IF| N KOHTPOIA, HanpaBeHHbIM Ha pa3BuTmne NIM4YHOCTH,

3) coumanbHoO-negarorn4eckyo Koppekuuo, Bknovasa ouarHoCTuKy U KOHCYInbTUpOBaHUE;

4) hopmmpoBaHme NO3NTUBHLIX MHTEPECOB (B TOM Yncne B cchepe gocyra);

5) opraHusaumio gocyra (MpasgHuKK, SKCKYPCUM U ApYrMe KynbTypHbIe MeponpuaTums).

CouvanbHo-negarormyeckme ycnyri npeaocTaBnsitoTCs B COOTBETCTBUM C MOTPEOHOCTLIO NonyyaTtens couuarnbHbIX YCHyr,
HO He Bonee 23 pas B Mecsl,.

28. OLLeHKa KayeCTBa coumanbHO-negarorm4eCckmnx ycnyr Bkro4vaeT B cebs OLIeHKY:
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1) o6yquM;| NMPakKTU4eCKMM HaBblKkaM O6LLLeFO yxoga 3a TSKEeNobonbHbLIMM nony4yarendamMmm coumnarnbHbIX YCIyr,
nony4yarendamMmum coumanbHbIX yCnyr, UMerLWnMn orpaHn4eHna Xn3HegeAaTeribHoOCT!, B TOM YUCHe 3a AeTbMU-UHBanngamu;

2) opraHusaumm nomown poaunTenAamMm M MHbIM 3aKOHHbIM NpencrtaBuUTeNndaM neTen-nHBanuaoB, BOCMUTbIBAEMbIX AOMA, B
o6yquV||/| Takux geTen HaBblkaMm CaMOOGCﬂy)KI/IBaHM‘iI, obLeHuns, HanpaslieHHbIM Ha pa3BuUTue JIM4YHOCTH;

3) coumanbHO-neaarornyeckomn KoppekUumm, BKIoYas AMarHoCTUKy U KOHCYNbTUPOBaHWE, OCYLLECTBNEHNE KOTOPOWN AOMKHO
obecneymBaTb OkasaHue KBanmduuMpoBaHHON 1 3hPEKTUBHON Negarormyeckon NOMOLLM, B KOTOPOW HYXAalTcs nonyyarenu
coumanbHbIX YCRyr, nony4awolimMe couuanbHble ycnyrm B dopMe coumanbHoro obcnyxusaHus Ha gomy (B copme becep,
pas3bsACHEHU, peKOMEeHOAUNA 1 T.M.)

4) dhopMMpoBaHMA NO3UTUBHBIX MHTEPECOB (B TOM 4YMcne B cpepe Jocyra) n opraHu3auuy gocyra (npasgHuKK, SKCKypcum
WU [Opyrue KynbsTypHblE MEPONpUATUsi), KOTOpble AOIMKHbI ObecnevvBaTb YOOBMNETBOPEHWE COLMOKYIBTYPHBIX M OYXOBHbIX
3anpocoB Mony4yaTtenen couuanbHbix ycnyr (Kkak B3pocCnblX, Tak W [OeTen), pacluupeHue Kpyrosopa, cdepbl o0LieHus,
NOBbILLEHME TBOPYECKON aKTUBHOCTY NofyyaTenemn coLmanbHbIX YCIyr.

Mokaszartenu kayecTBa npenocrtasneHna counanbHO-negarorn4eckux ycnyr B qaopme couunanbHoOro O6CJ'Iy)KI/IBaHI/IF| Ha gomy
N OUEHKa pe3ynbraTtoB UX npenocrtaBnieHna nocrtaBlLMKaMn counarnbHO-Neaarorm4ecknx yenyr onpenendrTca no pesynbratam
npegocrtaeneHnda counanbHo-negarorm4eCcknx ycnyr npuMeHUTerbHO K KaXOoMy KOHKpEeTHOMY nony4atento couunalnbHO-
negarormn4eckmnx ycrnyr.

29. CoumanbHO-TpyOoBble YCMyru, HanpaeneHHble Ha OKasaHue MOMOLWW B TPYAOYCTPOWCTBE U B PELUEHUM OPYruX
NpoGreM, CBA3aHHbIX C TPYOOBOW afanTaumnei, 1 BKIHoYatoT:

1) npoBefeHne MeponpUATHIA MO UCTIONb30BAHUIO TPYAOBbLIX BO3MOXHOCTEN M 0BYYEHUIO AOCTYMNHBLIM NPOGECCUMOHANBHLIM
HaBbIKaMm;

2) oKkasaHue NoMoLLM B TPYOOYCTPONCTBE;

3) opraHusaumilo NMOMOLLM B MOMy4YeHWM obpasoBaHusa M (Mnn) kBanudukauum uHBanugamu (OeTbMu-uHBanugamu) B
COOTBETCTBUM C X CMNOCOBHOCTAMMN.

CoumanbHO-TpyaoBbIE YCIYTM NPEAOCTaBAOTCA B COOTBETCTBUM C NOTPEBOHOCTLIO Nony4yatens couuanbHbIX YCRyr, HO He
6onee 23 pa3 B Mecsl,

30. OueHka kayecTBa coLManbHO-TPYAOBbLIX YCNyr BKIHOYaET B CEOS OLIEHKY:

1) NPOBOAMMBIX MEPOMNPUSITUI MO UCTONBb30BAHUIO TPYAOBbLIX BO3MOXHOCTEN NoslyyaTenei coumasbHbIX YCryr U 0by4eHuio
UX LOCTYMHbLIM NPOGECCUOHANbHBIM HaBbIKaM, UX 4OCTaTOMHOCTM U CBOEBPEMEHHOCTY;

2) NIpoBOANMbIX MEPOMPUATUI MO OKa3aHWIo MOMOLLM B TPYAOYCTPOWCTBE;

3) KayeCTBa YCIyr, CBA3aHHbIX C OpFaHI/I3aLI,VIeI7I nony4yeHna wunm cogencrtemeMm B nony4YeHnn o6pasoBaH|/|$| n (I/IJ'IVI)
KBaJ'II/I(*)I/IKaLI,VII/I MHBanngamun (B TOM 4ucne ,El,eTbMVI-VIHBaJ'II/ID,aMVI) B COOTBETCTBMN C UX (bl/l3VI‘~IeCKI/IMI/I BO3MOXHOCTAMMN U
YMCTBEHHbIMU CI'IOCO6HOCTF|MVI, KOTOpOE onpenendaeTtca Tem, B KakoW CTeneHn CcOo3daHHble MOCTaBLLUMKOM COLManbHbIX ycnyr
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YyCrnoBus Ansl AOLIKOMbHOrO BOCMUTAHUS AeTeW-MHBAanuMAOB W MOMyYEeHWst MMM LUKOMbHOro obpas3oBaHus, a Takke Ans
nonyyeHus 006pa3oBaHWsi B3POCNbIMM  MHBanNMAaMu CMOCOOCTBYKOT  YCMELWHOMY W pPe3ynbTaTUBHOMY  MPOBEAEHUIO
BocnuTaTenbHOM paboTbl 1 0ByYeHNIO.

MokasaTenu KayecTsa MpeAoCTaBlieHUs COLMAnbHO-TPYLOBLIX YCIyr B hopMe coumanbHoro oBCryXuBaHust Ha AoMy U
OLEHKa pe3ynbTaToB WX NPEOOCTaBMEHUS MOCTaBLUMKaMU COLMAnNbHO-TPYAOBLIX YCMyr OMPEeAeEnsTcs Mo pesynsrartam
NpefoCTaBNeHNs CoLManbHO-TPYAOBLIX YCIYr NPUMEHUTENBHO K KaOoMy KOHKPETHOMY MOMyYaTernto couuanbHO-TPYOoBbIX
ycnyr.

31. CoumanbHo-NpaBoBbLIE YCINYrW, HanpaBSieHHble Ha OKa3aHWe MOMOLLM B MOMyYeHUN IOPULNYECKUX YCIYT, B TOM YncChe
GecnnaTtHo, B 3aLUuTe NpaB U 3aKOHHbIX MHTEPECOB MoslyyaTeriei coumarnbHbIX YCNyr, BKIOYaoT:

1) okazaHue nomoLy B 0QOpMIIEHNN U BOCCTAHOBMNEHUN OKYMEHTOB MonyyaTenei coumanbHbIX YCIyr;

2) OKazaHue nomMmoLimn B norny4yeHun opngmn4eckmnx ycrnyr, B TOM 4ucrne 6€CHH8THO;

3) OKa3aHume nomMoLluun B 3alinte npaB N 3aKOHHbIX NHTEPECOB nonyaneneVl coumnarnbHbIX YCIyT.

CoumanbHo-npaBoBble YCryrM NPeaoCTaBsloTCs B COOTBETCTBMM C NOTPEOHOCTLIO Nony4vaTens counarnbHbIX YCyr, HO He
6onee 23 pa3 B Mmecsl,

32. OueHka kadecTBa coLmanbHO-NPaBOBbLIX YCIYr BKIOYAET B Ce0S OLIEHKY:

1) okasaHWsi NOMOLLM B OCPOPMIIEHUM U BOCCTAHOBMEHWM LOOKYMEHTOB, KOTOpasl [OMmkHa obecneynBaTbh pasbsiCHEHUE
nony4yarensm coumnanbHbIX YCNyr coaepXXaHnst HEOBXOAUMBIX OKYMEHTOB B 3aBUCUMOCTU OT UX NpeaHasHayveHusl, N3NoxeHve
W HanucaHve (Npy HeobXoOMMOCTM) TeKCTa [JOKYMEHTOB WM  3anonHeHve (POpPMEHHbIX OnaHkoB, HanucaHue
COMpOBOANTENbLHBIX MUCEM;

2) GdDCbeKTVIBHOCTVI OoKa3aHuA }OpI/IJJ,VILIECKOVI noMoLin nony4varendam couunarnbHbIX YCNyr, KOTopasa OOJNKHa obecneynTb
cBOeBpeMeHHoe n 00beKTMBHOE peleHne CToAaWmnx nepen nony4vyarenem counarbHbIX YCIyr NpaBOBbIX npo6neM.

MokasaTenu KadecTsa NpenocTaBrneHns CoLManbHO-NMPaBoBbIX YCryr B hOPMe CoLManbHOro o6CnyXuBaHus Ha O0MY U
oUeHKa pesynbTaToB WX MNPEefoCTaBneHns NOCTaBLUMKAMUM COLUManbHO-NPaBOBLIX YCIyr onpeaensiloTcs Mo pesynsratam
NpeaocTaBeHns coLmanbHO-NPaBoBbLIX YCNYr MPUMEHUTENBHO K KaXXOAOMYy KOHKPETHOMY MonyyaTento couuanbHO-NpaBoBbIX
YCIyT.

33. YCner B Uendx noBbllWeHNA KOMMYHUKATUMBHOIO noTeHunana nonyaneneVl coumanbHbIX ycnyr, MUMerLWwunx
orpaHun4eHunsa xxmsHegeAaTernbHOCTHN, B TOM YUChe JeTen-mHBanuaoB, BKIIOYaloT:

1) obyyeHne wvHBanNMOOB (OeTeN-UHBaANWAOB) MONb30BAHMIO CpeAcTBaMU yxo4a W TEXHUYECKMMU CcpeacTBamu
peabunutaumu;

2) npoBefieHne coumanbHo-peabnnMTaLnoHHBIX MEPONPUATUIA B cdhepe CoLManbHOro 06CnyKMBaHUS;
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3) obyyeHune HaBbikam noBeaeHust B ObITy U 0BLLECTBEHHbIX MecTax;

4) OKa3aHume nomMmoLin B o6yquV||/| HaBblkaM KOMFIbiOTepHOVI rpamMmoOTHOCTW.

Ycnyrm B Uensix NOBbILUEHUSI KOMMYHUKATUBHOIO MoTeHUuMana nory4darenen coumnanbHbIX YCNyr, UMEeKLUX orpaHuyeHus
Xn3HeOeATenbHOCTU, B TOM 4ucne AeTel-MHBanuaoB, NpefoCTaBfsiioTCA B COOTBETCTBMM C MOTPEOHOCTBIO nomnydaTens
coumanbHbIX YCnyr, HO He 6onee 23 pa3 B MecsL.

34. OueHka kayecTBa ycnyr, oKka3aHHbIX B LeNAX NoBbllLEHUA KOMMYHUKATUMBHOIO noTeHumnana nonyaneneVl coumnarnbHbIX
ycnyr, UMerLKnx orpaHn4yeHna Xn3HeaeAaTerilbHOCTU, B TOM 4nucne OeTen-nHBanugoB, BKIOYaeT B cebs OLIEHKY:

1) obyyeHusa nHBanMaoB (4EeTeNn-MHBANUAOB) MONb30BAHMIO TEXHUYECKUMW CPpeacTBaMuM peadunuTaumm, KOTopoe OOMKHO
pasBuUTb Y MHBaNVUAOB (OeTEeN-UHBANNAOB) NPAKTUYECKME HABbIKU YMEHMUSI CAMOCTOSATENBHO MOMNb30BaTbCA 3TUMU CPEACTBAMUY;

2) npoesegeHnd COLI,I/IaJ'IbHO-pea6I/IJ'II/ITaLI,I/IOHHbIX MepOI'IpVIﬂTI/IVI, KOTOpble [OOJTKHbI cnocobcTBoBaTb BOCCTaHOBMEHWUIO
coumnarnbHOro crartyca nonyanenePl coumanbHbIX yCcnyr, MMeLWNX orpaHnvYeHuna xXun3HegedaTteribHOCTU, B TOM 4ucne nerten-
MHBanNnOoB, ynyvyuwnTb B3anMoOencTBme nony4arensa counarnbHbIX yCnyr C O6LLLeCTBOM;

3) obyyeHuss monyyatenen couuanbHbIX YCMYr, VMEKLWMX OrpaHUYEHUst XU3HEeOESTENbHOCTU, B TOM 4uUcne OeTen-
WHBanuOoB, HaBblkaM noBedeHus B ObITy M OBLIECTBEHHbIX MecTax, KOTOpoe [OImkHO obecneyvBaTe OpMMpOBaHME
nonydyatenst couuanbHbIX YCMyr Kak CaMOCTOATENbHOW JIMYHOCTW, KyNbTYPHOW, BEXIMBOW, NPesyCMOTPUTENBHOW W
GrnaroxenatenbHOM B OTHOLIEHUWM K OKpYXaloLyM, a Takke 0Oy4YeHUst BHYTPEHHEW AUCUUNIMHE FNWMYHOCTM, CMOCOBHOW
obcnyxunTb cebsi B GbITOBLIX YCIOBUSX;

4) oby4yeHus nonyyaTenei couuanbHbIX YCMYr, UMEKLMX OrpaHUYeHusl XU3HedesTeNnbHOCTW, B TOM 4ucre JeTteil-
WHBaNMAoOB, HaBblkaM KOMMbIOTEPHON PaMOTHOCTM, KOTOPOE MAOMMKHO pasBWUTb Y MoryyaTenei coumasnbHbIX YCryr
NpakTU4YeCcKNe HaBbIKM YMEHUSI CAMOCTOSITENbHO MOMNb30BaTLCA KOMIMbIOTEPOM.

35. lNMokasatenn kadvecTBa npenocrtaBneHna ycnyr, okasaHHbIX B LeNnAX MNoBbIlUEeHNA KOMMYHWUKaTUBHOIO noTeHuuana
nonyanene|7| coumanbHbIX yCcnyr, MMerLWwmnx orpaHn4yeHna Xun3HeoedATernbHOCTU, B TOM 4uUcne OeTen-mHeanvaos, B (bopme
couunanbHoro OGCﬂy)KI/IBaHI/IFI Ha OOMY M OUEeHKa pe3ynbraTtoB UX npenocrtaBfieHnA NoCTaBLLMKaMU YCNyr, OKa3aHHbIX B Uendax
NOoBbILLIEHNA KOMMYHUKaTUBHOIO noTteHumnana nonyanenePl coumanbHbIX YCIyr, UMEHLWNX orpaHn4YeHnda XnsHeaeaTernbHOCTH, B
TOM uucre AeTen-uHBanuaos, onpenendrTca no pegynbrataM npenocrtaBneHna counanbHbIX yCnyr NpUMEeHUTENbHO K
Ka)XOoOMy KOHKPETHOMY nonydaTtenio ycnyr, OKa3aHHbIX B LeNndX noBblilUEeHUA KOMMYHUKaATUBHOINO noTeHuuana nonyaneneVl
coumnanbHbIX yCnyr, UMerLWKnx orpaHn4eHna XxXn3HeaeAaTernibHOCTH, B TOM YUChe heten-nHBanuaos.

36. Cpo4Hble coumanbHble YCnyru:

1) obecneyeHne GecnnatHbIM rOpsAYMM NMTaHUEM UN HaBopaMn NPOaYKTOB;

2) obecnedveHue ogexaon, 0byBbIO U OPYrMMK NPeaMeTaMu NnepBor HeObXoaANMOCTH;

3) cogencTBUE B NOMYYEHUM BPEMEHHOTO >KUIOTrO NOMELLEHNS;
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4) cogencTeme B nony4yeHun lOpVI,EI,I/I'-IeCKOﬁ noMown B Uenax 3awuntbl npaB M 3aKOHHbIX UHTEpeCcoB nonyaneneVl
coumnanbHbIX YCIyT;

5) cogencTeve B nony4YeHnn 3KCTpeHHOI7I NCMXONOrM4eckonm nomMmoLum c npuerie4eHmnem K aTomn pa60Te NMCUXonoroe "
CBHLIJ,eHHOCJ'Iy)KVITeI'IeVI.

37. OueHka kayecTBa CPOYHbIX couuanbHbIX yCcnyr B ¢>opme counanbHoro Oﬁcﬂy)KVIBaHVIFI Ha OOMY BKIO4HaeT B cebs
OLIEHKY CBOEBPEMEHHOCTU U MNOJTHOTbI obbema oKasaHHbIX coumarnbHbIX ycnyr npuMmeHuUTenbHO K I'IOTpe6HOCTI/1 nony4yarensa
coumanbHbIX YCIyr B KOHKPETHbIX couuarbHbIX ycnyrax.

38. MNokasaTtenu ka4ecTBa NPegoCTaBNeHUsl CPOYHBIX CoLManbHbIX YCryr B (hOpMe coumanbHOro o6CnyXuBaHus Ha oMy u
OLleHKa pesynbTaToB MX MPeOoCTaBMeHUss MOCTaBLUMKaMM CPOYHBIX couMasibHbIX YCNyr OMpedensitoTcs no pesynsratam
NpesoCTaBNeHNst CPOYHBLIX COLMAnbHbIX YCNYr NMPUMEHUTENBHO K KaXKAOMY KOHKPETHOMY MOMydaTenito CPOYHbIX CoLMarbHbIX
yChyr.

39. MopyweBor HopMmaTuUB OUHAHCMPOBAHMWS YCyr, NPefocTaBnseMbiX B hopme coumnanbHOro obCcnyxmBaHust Ha OOMY,
paccunTaH B COOTBETCTBUM C NocTaHoeneHneM lNpaButenbcTtBa Poccuiickon depepauunn ot 1 gekabps 2014 roga N 1285 "O
pac4deTe nogyLueBbIX HOPMaTUBOB PUHAHCUPOBAHWS CoUManbHbIX yCryr".

40. CoumanbHble ycrnyrn B popme coLuanbHOro obcnyxmBaH1s Ha JOMY ONpeensoTcs B pacyeTe Ha O4HOro nony4vartens
coumanbHbIX YCMyr UCXOA4A W3 YCNyr, BKIOYaeMblX B NepeyeHb coumarnbHbIX YCMyr, NPeocTaBnsieMblX MOCTaBLUMKaMKU
coumanbHbIx yenyr B Oprnosckon obnactu, yTeepxgaembin 3akoHom OprioBckon obnactu (ganee - NepeyeHsb).

41. lNpepocTaBneHne rpaxgaHam No MX XEnaHuK, BbIPaXXEHHOMY B MUCbMEHHOW WK 3NeKTPOHHOW dopme, 3a nnaty
OOMOMHUTENbHBIX COLManbHbIX YCNyr B POpMe COLManbsHOro 06CnyXMBaHUSA Ha JOMY CBEPX COLMarbHbIX YCIYT, BKIHOYEHHbIX B
MMepeyeHb, ocyllecTBnAeTcs B nopsiake, YCTaHOBNEHHOM [lenapTamMeHTOM coumarnbHOM 3alumMTbl HaceneHusl, Oneku u
nonevntenbcTea OpnoBckon obnacTu.

42. CoumanbHble ycnyrn B bOpMe coLManbHOro obecnyxvMBaHWs Ha AOMY NPefoCTaBMnsoTCs MofyyaTento coumanbHbIX
yCnyr B CpPOKW, OnpefdeneHHble B WHAMBWMAYaNbHOW MporpaMme U B [OTOBOPE, @ CPOYHbIE COLManbHble YCRyrM - B CPOKW,
06yCnoBreHHbIE HYXXAaeMOCTbIO NofyyaTens coumanbHbIX YCnyr (HEMeaneHHo).

43. |_|pl/l pacyeTte obbema npenocrtasfieHnda counanbHbIX YCIyr B q)opme coumnanbHoro 06CJ'Iy)KI/IBaHVIF| Ha agomy
Y4UTbIBAOTCA YCTAHOBJIEHHbIE B COOTBETCTBMW C 3aKOHOOATENIbCTBOM Poccuiickon Cbe,u,epau,mm 1N 3aKoHOOaTeNnbCTBOM
OpJ'IOBCKOl;I obnactu HOPMbIl 1 HOpMaTUBbI, NCXOOA U3 KOTOPbIX OCYLLECTBINAETCA nNpeaoCcTaBleHne counanbHbIX yCnyr B (*)opme
coumnanbHoro O6Cﬂy)KVIBaHVIF| Ha AOMY, B TOM YUCIEe HOPMbI NUTaHUA.

B cnyyae ecnv cooTBETCTBYIOLME HOPMbI U HOPMAaTUBbI HE YCTAHOBIEHbI, OGLEM NPEeAOCTaBMNEHUs] CoLMarnbHOM yeryrn B
hopme coumanbHoro 06cnyxMBaHUs Ha OMY HE MOXET OblTb MeHbLLE 0GbeMa, NpedyCMOTPEHHOMO MONyYaTento coumanbHbIX
yCnyr B MHAMBUAYanbHOM NporpaMmMe 1 4OroBope.

44. YcnoBusi NpenoCcTaBreHVsi coumanbHbIX ycryr B hOopMe COLManbHOro OGCMYXMBaHUS Ha [AOMY OMpedensiorcs B
COOTBETCTBMW C YCIOBUSIMM, YCTAHOBMEHHLIMU 3akoHoaaTenbCcTBoM Poccuiickon ®epepauny v (Unn) 3aKOHOAATENLCTBOM
OpnoBckoii 06rnactu, ¢ y4eToM YCrOBUM, YCTaHOBIEHHbIX MOMy4YaTento coumarnbHbIX YCnyr B MHAUBMAYarbHOW NporpaMme u
[I0roBOpE.
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IV. NIPABA U OBA3AHHOCTU MONYYATENEW U NOCTABLUMKOB COLUMANbHbIX YCNYT

45, |-|pVI nony4yeHunn couuarnbHbIX YyCIyr B cpopme couunanbHoro O6CJ'Iy)KI/IBaHI/I$| Ha OOMY nony4arternu counarbHbIX yCnyr
MMEIOT NpaBo Ha:

1) yBaxuTensHoe 1 ryMaHHOe OTHOLLEHWE;

2) BbIGOP NOCTaBLUMKa coumnanbHbIX YCNyr;

3) nony4eHne 6ecnnatHo B AOCTYNHON hopme MHGPOPMALUN O CBOMX NpaBax U 00A3aHHOCTSX, BUAAX COLMAnbHbIX YCAYT,
cpokax, rmopsigke M 06 ycrnoBusiX MX NPegocTaBreHusl, o Tapudpax Ha 3TW ycnyrm M o6 UX CTOMMOCTW, O BO3MOXHOCTU
nony4eHus aTux ycnyr 6ecnnaTtHo;

4) oTKa3 OT NpPeaoCTaBNeHUst coumanbHbIX YCIyT;

5) obecneyeHne ycrnoBuin NpebbiBaHUS B opraHU3aumsx coumanbHOro obcnyXmMBaHWs, COOTBETCTBYHOLIMX CaHUTaPHO-
rmrmeHnyeckum TpeboBaHuaM, a Takke Ha Hagnexalumn yxogn,;

6) cBobogHOe nocelleHne npeacTaBUTENsMKU, afBokaTamu, HoTapuycamu, NpeacTaBUTENsSIMU OOLLECTBEHHbIX U (Mnn)
WHBIX OpraHu3aumii, CBALLEHHOCITYXXUTENSMK, a Takke POACTBEHHUKAMU U APYrMMU NULaMKn B JHEBHOE U BEYepHee BPeMS;

7) KOH(*)VIﬂeHLLI/IaJ'IbHOCTb I/IH(*)OpMaLI,VII/I JNIMYHOIO XapakTtepa, CTaBLUEN U3BECTHOMN npuv OKasaHuu ycnyr,
8) 3alnTy CBOUX NnpaB M 3aKOHHbIX NHTEepeCOoB, B TOM 4YuCle B Cyﬂ,e6HOM nopsaake.

46. lMony4yaTenb coumanbHbIX ycrnyr 00si3aH CBOEBPEMEHHO B MNWCbMEHHON opMe MHOPMUPOBaATL MOCTaBLUMKA
coumanbHbIX ycnyr o6 nameHeHnn obCcToaTensbCTB, 00YCNoBNMBaOLWMX NOTPEOHOCTL B NpeoCTaBNeHNN CoLmanbHbIX YCNyr B
dopme coumanbHOro 06Cny>xMBaHMst Ha AOMYy.

47. Mpw npenocTaBneHnn coumnanbHbIX yenyr B popMe coumanbHOro obCnyxuBaHUs Ha AOMY MOCTaBLUMK COLManbHbIX
ycnyr obs3aH:

1) cobnogaTtb NpaBa YenoBeka 1 rpaxgaHnHa;
2) obecneunBaTbh HENPUKOCHOBEHHOCTbL JIMYHOCTM M 6€30MacHOCTb NonyyaTenen coumanbHbIX YCyr;

3) obecneuntb O3HaKOMIIEHWE nofyvaTenen coumanbHbiX Yycnyr (NpeactaBuTeNnein) C npaBOyCTaHaBNMBAOLLMMMU

OOKYMEeHTaMu, Ha OCHOBaHWW KOTOPbIX MNOCTaBLUMK couMalbHbIX YCIyr OCYLUEeCTBNAET CBOK AEeATEeNIbHOCTb W OKa3blBaeT
couunarnbHble YyCnyru;

4) obecneunBaTb COXPAHHOCTb NIMYHbIX BELLEN N LEHHOCTEN Nofy4vaTenen coumnanbHbIX YCNyr;
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5) npepocTaBnaTb nonyyaTtensam couuarnbHbIX YCryr BO3MOXHOCTb MOfb30BaTbCHA YyCnyramu CBS3M, B TOM 4ucne
MHOPMALIMOHHO-TENEKOMMYHMKaLMOHHOW ceTn "MIHTepHET", NoYTOBOW CBA3M;

6) uvHdopMMpoBaTbL MonyyaTenen coumanbHbIX YCNyr O [OpaBuiax noxapHon 6GesonacHOCTW, 3JKcnnyatauum
npegocTasnsgeMbIx Npubopos 1 060pyA0BaHUS;

7) obecneumBath nony4artensam coumanbHbIX YCnyr yCrnosus npebbiBaHWs, COOTBETCTBYIOLIME CaHUTAPHO-TUIMEHNYECKUM
TpeboBaHMAM, a TakKe Haanexaliuin yxoa,

8) ncnonHATb MHble 06SI3aHHOCTM, CBA3aHHbIE C peanvsauueit npaB nonydateneit coumanbHbIX YCIyr Ha couuanbHble
ycnyru B popMe coumarnbHOro 06CrnyXmBaHust Ha JOMy.

48. PesynstaToM MpedoCTaBneHUst coumanbHbiX YCnyr B (QOpMe couuanbHOro obCcnyxuBaHWs Ha JOMYy SBRsieTcs
yNyyLleHUe YCNOBUI XU3HeAEeATENbHOCTU NonyyaTens coumanbHbIX YCyr.

V. MPABUNA OIMNATbI MPEOOCTABIIEHUA COLUUATBHbLIX YCINYT

49. CoumnanbHble ycnyrm B cbopme counanbHOro OGCﬂy)KI/IBaHI/IFI Ha OOMY NpenocCTaBliAaATCA 6€CI'IJ'IaTHO, 3a nnary unum
HYaCTUYHYIO nnary.

PelueHne 06 ycrnoBusix OKasaHWsi coumaribHbIX ycryr B dhopMe coumansHoro ofcnyxueaHus Ha gomy (GecnnatHo, 3a
nnaty WNM  4acTUYHY0 Nnarty) MpuHUMAaeTcs Ha OCHOBAHWM NPEACTaBNAeMbIX MonydYareneM coumanbHbIX — YCnyr
(NpeacTaBuTenem) AOKYMEHTOB, C Y4ETOM CpeAHeayLIeBoro 4oxXo4a nonyyarenst coumanbHbIX YCryr, BEMUYMHbI MPOXUTOYHOTO
MUHUMYMa, ycTaHoBneHHoro B OprioBckol 0bnacTu, a Takke TapuoB Ha couuarbHble YCyri.

Pacuet cpegHeaylieBoro goxoga B OTHOLUEHWM MomyyaTens couuarnbHbIX YCMYr, 3a WCKMYEHUEM NUL, YKa3aHHbIX B
nyHkte 50 lMopsigka, Npovn3BoanTCs Ha AaTy obpalleHust 3a npedocTaBlieHNEM couManbHbIX YCryr B hOpMe coumarnbHOro
obcnyxmMBaHMs Ha OOMY M OCYLLECTBNAETCS Ha OCHOBaHWM AOKYMEHTOB (CBEAEHMIA) O COCTaBE CEMbW, HANMM4YMmn (OTCYTCTBUN)
[OXO[OB UYNIEHOB CEMbM UMM OOMHOKO MPOXMUBAIOLLErO rpakaaHuHa W npuHagnexaweMm um (emy) UMyLLECTBE Ha npase
COOCTBEHHOCTMU.

50. CoumanbHble ycnyru B hopme coumanbHOro obenyxmBaHms Ha AoMYy NpefocTaBnstoTes 6ecnnaTHo:

1) HecoBepLUEHHONETHUM OETAM;

2) nuuam, NocTpagaBlIMM B pesyrnbraTe vpesBbldaliHbIX CUTyauuiA, BOOPYXXEHHbIX MEXHaLMOHamNbHbIX (MEX3THUYECKUX)
KOHCPNMKTOB;

3) NHbIM KaTeropusam rpaxaaH, onpegeneHHoim MNMpasutenscteaom OprioBckon obnactu.

51. CoumanbHble ycnyrn B oopme coumanbHOro obcnyxvmBaHust Ha AOMYy NpenocTaeBnsTca 6ecnnaTtHO B TOM crydae,
ecnun Ha gaty obpalleHusi cpeaHeayLleBon A0X04 MonyyaTens coumanbHbIX YCRyr HUKe npedenbHOW BenUYUHbLI UK paBeH
npegensHon BEMUYMHE CpeaHenyLleBOro AOXOA4a ANs NPefoCTaBeHUs coumanbHbiX ycnyr GecnnaTtHo, YCTaHOBMIEHHON B
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Opnosckow obnacTu.

52. CoumanbHble ycnyrn B coopmMe coumanbHOro o6CryKMBaHMSA Ha AOMY NPEAOCTaBAATCS 3a MnnaTty WM YacTUYHYIO
nnaTy, ecnu Ha garty obpalleHusi cpegHeayLeBow JoX0 NonyyaTens couuanbHblX YCNyr NpeBbillaeT npeaenbHyo BeNUUmMHy
cpeaHeayLIeBOro goxoaa Ans NpefocTaBneHns coumanbHbIX yenyr 6ecnnartHo, ycTaHoBrneHHyo B OprioBckow obnacty.

53. Paamep nnaTthbl 3a NpedocTaBneHne coumarnbHbIX YCryr B (oOpMe coumanbHoro ob6enyXmBaHusl Ha 4oMy onpeaensieTcs
B COOTBETCTBUW C NocTaHoBneHveM [pasuTtensctea Opnosckon obnactu ot 29 nekabpsa 2014 rona N 441 "O6 yTBepxaeHUn
pasmepa nnatbl 3a NpeaocTaBneHme couunanbHbix yenyr 1 [Mopsaaka ee BauMaHusa Ha Tepputopumn Oprnosckon obnacTtu”.

54. MnaTta 3a npegocTaBneHMe coumnanbHbIX ycrnyr B bopMe coumanbHOro obcnyxvMBaHWsi Ha LOMY MPOU3BOAMTCS B
COOTBETCTBUWN C JOTOBOPOM.

VI. NIPEKPALLEHUE NPEOOCTABJIEHUA COUUATBHBLIX YCNYT B ®OPME COLIUATIBHOIO
OBCINYXUBAHUA HA OMY

55. OcHOBaHMSIMM NpeKpaLleHusl NpefocTaBNeHus coumanbHblX yCryr B hopMe coumanbHoro obCrnyxuBaHus Ha oMy
ABMSIOTCS:

1) NUCbMEHHOE 3asiBNEHWE NonyyvaTtens coumanbHbIX ycrnyr 06 oTkase B MpeaocTaBneHUM coumanbHbIX ycryr B dopme
couuarnbHoro 06cnyxmBaHus Ha foMmy;

2) OKOHYaHWe cpoka MpPedoCTaBMEHUs couMarnbHbIX YCIyr B COOTBETCTBUM C WHAMBUAYaNbHOW nporpamMmort v (Unn)
MCTeYeHVe Cpoka AeiCTBISA 4OroBopa;

3) HapyLLeHWe nony4aTeniemM coumanbHbIX YCryr (MpeacTaBUTeNeM) YCNoBUA, MPEQYCMOTPEHHbIX 4OFOBOPOM;

4) cMepTb noryyaTens couuanbHbIX YCNyr WU NuKBMaAuMs (MpekpalleHue OesTEnNbHOCTU) MOCTaBLiMKa couManbHbIX
yenyr;

5) peweHua cyga o NnpusHaHun nony4yarensa counanbHbIX yenyr 6e3BecTHO OTCYTCTBYHOLLMM UMK YMEPLUUM;

6) OCyXAeHune nony4varena counarnbHbIX YCIyr K OTObIBaHWNIO HaKa3aHus B Bunae nuieHuA CBO60,EI,I::I.

56. MocTaBLMK coumanbHbIX YCIyr NPUHUMAET peLleHne O NpekpalleHun nNpeaoCcTaBneHns coumanbHbIX yenyr B dhopme
coumanbHoro obcnyxmBaHus Ha JOMYy B TedyeHune 3 paboumx gHen Co OHst HACTYMNMEHUS OCHOBaHWMA, YKa3aHHbIX B MyHKTe 55
Mopsagka.

O NpYHSATOM peLleHnM O NpeKpaLLleHUn NpeaoCTaBNeHnst coumarnbHbIX YCryr B hOpMe coumanbHOro obcnyxuBaHus Ha
AoMy (MO OCHOBaHUsSIM, yYKasaHHbIM B nognyHkTax 2, 3 nyHkTa 55 Mopsaka) nonyvatenb coumanbHbiX YCnyr MHopMupyeTcst B
TeyeHne 2 pabounx gHEN CO OHSA NPUHATUS peLLleHus.
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